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Reducing the frustration of
document drafting
Already a customer of Mosmar, Gilchrist Connell (a leading
Australian Insurance Law Firm) reached out to us for
assistance with their custom-coded precedents in 2015. 
They wanted to improve the quality of their precedents for
their 125 users, and were looking to update their macros. 
We showed them DocAssist instead, knowing it would be a
better solution for them long-term.

Objective

To provide a cost effective, low maintenance, automated
solution replacing their inflexible Word templates that were
costly to maintain and offered little automation.
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Solution
Our document drafting tool, DocAssist, was
implemented. It was important for Gilchrist Connell
that user engagement be quick, to build confidence
in the product, which it has. 
 
DocAssist works in a familiar environment of
Microsoft Word and Microsoft Outlook and allows
real-time interaction with the document while you
draft it. 
 
Lawyers are very familiar with Microsoft Office and
spend considerable time using it to draft
documents, so ease of understanding and use for a
non-IT user was crucial.

Outcome

“As DocAssist documents do not require an IT
degree to create and maintain, they are fast to set
up and deploy promptly for our lawyers to use. The
documents are always formatted and styled to our
standard which is very important to us.
 
In addition the writeback feature is brilliant,
facilitating a constant build-up of valuable data over
the lifespan of a matter.
 
The Mosmar Team were fabulous to work with
throughout the implementation and we have
maintained a great on-going relationship in the
years since.”
 
Kirk Rogers
IT Director
Gilchrist Connell
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